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CONGRATULATIONS!

You have decided to purchase M SORA products, that were created with state-of-the-art
knowledge, technology and quality. Our products are the result of long-running development and
tradition. Our intention is to connect the warmth of nature with the familiarity of your home.

Thank you for your purchase.

IMPORTANT IN A NUTSHELL:

T Remove labels on glass and do the first cleaning of glass surfaces immediately after
the installation of windows.

1 For your well-being and benefit it is important to air out the rooms sufficiently.

1 Better durability of windows is achieved by maintaining appropriate moisture in
rooms.

The use and maintenance instructions are part of general sales conditions.
We reserve the right to change details, technology and types.

The warranty is valid only if accompanied by the receipt.

We allow the possibility of inconsistencies in the text.

Teritorial validity: Republic of Slovenia
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1 WARNINGS

1.1 General guidance

All M SORA products (windows, doors, shading systems, sills and belonging elements) are high-
quality products. In order to preserve quality, durability and flawlessness of products and to protect
people you should consistently follow all instructions hereunder. Otherwise, improper use may
result in permanently damaged products, physical injuries and may render the warranty void.

1.2 Follow the instructions

Prevent storage of products in buildings, where air humidity exceeds 55%.
Otherwise it may result in swelling of wooden parts, deformation of
installation elements, damages on hardware due to corrosion and
formation of mould

During installation prevent any mechanical, climatic and chemical
influences, which might damage the products. Products should be
appropriately protected from such influences.

Protective materials (such as strips, foil, spacer, etc.) must be compatible
with materials of finished products and must be easily removable.

If surfaces of products are still dirty despite being cleaned, due to masonry
or painting works, it is required to clean such surfaces with non-agressive
cleaning agents as soon as possible.

Regularly check the quality of the belt for controlling roller blinds in order
to prevent unpredicted lowering and possible damages to roller blinds.

If the door operating system is equipped with a rubber pin in the ground,
it should be mounted in the middle of open doors. The rubber pin protects
the doors from impacting nearby walls or furniture. Proper position
prevents the possibility of any damages to the hardware.

It is recommended to regularly check proper adjustment and tear and wear
of main hardware parts. If individual parts of hardware get loose, it is
required to tighten the screws again or replace them.

If windows or doors are open, be careful not to let individual parts of your
body get caught between the window sash and window frame so as to
prevent any physical injuries.
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In homes with small children there is a risk of falling through the window
when opened. To prevent that from happening we recommend installing
handles with a lock.

Additional load of window sashes may result in permanent damage of
windows.

There is a risk of injury, if the window is opened when there is high wind
activity or draught. In windy weather windows should be closed and
bolted.

Prevent window sashes from swinging uncontrollably (due to wind, for
example). Otherwise, this may damage hardware, frame elements or other
parts of windows or doors.
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